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ABOUT
 US 

OUR MISSION
To deliver the highest
level of customer
satisfaction through
quality service and
efficient execution in
everything we do.

OUR VISION 
To be the first choice for
technical support in the
UAE by delivering reliable,
safe, and timely solutions.

Based in Dubai, we serve customers across the UAE, providing
reliable solutions in the fields of power generation and material

handling. We support a wide range of industries including
airports, consulates, shopping malls, hotels, residential and

commercial buildings, construction, manufacturing, oil & gas,
marine and shipbuilding, as well as AV production and events.
Our team brings over a decade of experience in both technical

and commercial aspects of sales, rental, repair, and maintenance
of electrical and diesel generator and forklift.
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GENERATOR FORKLIFT

We implement structured
and proactive preventive

maintenance programs to
minimize downtime,
enhance equipment

lifespan, and improve overall
operational efficiency

Preventive & Periodic
Maintenance

We maintain a dedicated
and highly experienced
breakdown assistance

team, fully equipped with
professional tools to
deliver prompt and

reliable on-site support.

Breakdown
Assistance &

Emergency Support
Annual Maintenance

Contracts (AMC)

We offer Semi-Comprehensive
and Non-Comprehensive

Annual Maintenance Contracts
(AMC) designed to ensure

reliable maintenance, minimize
downtime, and support
uninterrupted business

continuity.
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OUR SERVICES 

We provide a wide range of
expert repair services

including electrical
rectifications, mechanical

repairs, overhaul works,
control panel and display
fixing, ECU diagnostics and

repairs, and motor rewinding
services.

Repair
 Works

We conduct professional
on-site inspections of used

generators and forklifts,
providing detailed technical

reports on equipment
condition, performance, and

potential repairs, helping
customers make confident

purchasing decisions.

Inspection 
Services 

 Installation and
Commissioning 

We provide professional
services including generator
shifting, exhaust extension,

insulation and cladding
works, radiator hot air duct

installation, cable laying and
termination, and supply and

installation of ATS panels
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Skilled professionals with deep product and
market knowledge.

Highly Experienced
Team 

Customer-Centric
Approach
 We operate flexibly to meet customer
requirements in timelines and schedules.

We address the majority of technical queries and
challenges efficiently.

Comprehensive
Technical Solutions 

 Dedicated regional teams ensure prompt
response and quick turnaround times.

Rapid & Reliable
Service

Detailed scope of work and clear pricing for all
services and issues.

Transparent
Quotations

Tailored to suit the customer’s convenience.

Flexible Payment
Options

On-hand inventory for faster maintenance and
minimal downtime.

Spare Parts 
Availability

Ability to attend almost 10 sites simultaneously, a
scale unmatched by most competitors.

Multi-Site 
Capability

Ensuring excellent customer experience on 
every visit.

Friendly & Supportive
Technicians

Assigned to specific areas for efficient
coordination and support

Dedicated Service
Advisors & Supervisors

CHOOSE US?

Why
Choosing the right technical partner
is critical to keeping your operations

running smoothly. 
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With Us
Office : +971 43249835 
Mobile : +971 509542900

www.santechequipments.com

sales@santechequipments.com

P.O Box 233913 Office 117, First Gulf
Business Center2nd Floor,Madina Mall 
Beirut St. Muhaisnah 4 Dubai - UAE 

Get in TouchGet in Touch
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